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e Key Info

373 records from Service A 2007-2008 .

33417 records from Rest of CORC.

*This Is a brief summary, see full report for full

detalls

*Always seek to triangulate data - and ask
how does this fit with other things you are
finding out about the service?
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Accuracy of data Click here for table 3
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Change in difficulties SDO- 6 months later

PARENT View - “Since coming to the clinic, how are

your/your child’s difficulties now?”
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CHILD View - “Since coming to the clinic, how are
your/your child’s difficulties now?”
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Service A

"Recommend to friend" Score
"Convenient location" Score
"Convenient ap|

"Comfortable facilities" Score

"Worki

"Given enough explanation" Score

"Know

"Views and worries" Score
"Treated well" Score
"Easy to talk to" Score

"Listened to" Score

WA -
Satisfaction with Service Parent

Perspective (CHI-ESQ)werconn

*N=40

"Good help" Score

pointments" Score
ng together" Score

how to help" Score

0.0%

25.0%

50.0% 75.0% 100.0%

Percent

19/03/2009

* There are a range of Ns for each |tem please see

NG

o

Sl Yy

umw

Interpret with
caution

Rest of CORC *N=1544

LAWY o

@

)

"Good help" Score ¢ - @ Certainly true
"Recommend to friend" Score OPartly true
"Convenient location" Score: B Not true
" : . " [ Don't know
Convenient appointments" Score
"Comfortable facilities" Score 4
"Working together" Score 4
"Given enough explanation" Score]
"Know how to help" Score -
"Views and worries" Score 4 .
"Treated well" Score ¢ l
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Perspective (CHI-ESO) 3

WEAK DATA:
Interpret with
caution
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Difficulties at Outset and Change In

difficulties 6 months later ( )

PRACTITIONER View

Service A N=31 (completion of Rest of CORC N=1530 (completion
both Time 1 and Time 2 CGAS) of both Time 1 and Time 2 CGAS)
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