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The Process
1. Data 

Submission 

2. Data 
Aggregation

3. Data 
Cleaning 

by member

4. Data 
checking 
by central 

team 

5. Service 
feedback 
on data 

checking

6. Service 
agreement, 

report 
produced

7. Service 
feedback
on report



FEEDBACK FROM MEMBERS



Sharing the CORC Reports
• Reviewed by senior managers and used as 

part of the commissioning process.
• Goes to managers and clinicians. It is used to 

go to commissioners. 
• Feeback to teams with relevant information to 

that team.
• Report to commissioners comparing last 

years and this years report and actions for 
future

• Not much....gets shared between the data 
team



How does your service use the 
data?



Presenting Information



What would be your top items to 
see in a dashboard?

Who my service is 
seeing?

How well we are 
addressing their 
needs?

What do service
users think of their 
support?

How good is our 
evidence on what we 
are doing and what 
could we be doing 
better?
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Data Completeness

Variable % with complete 
information

Gender 89
Age 81
Ethnicity 70
Status 84
Presenting problems 69
Paired Parent SDQ 23
Paired Child SDQ 20
Paired Teacher SDQ 7
Paired CGAS 36
Paired HONOSCA 19
Child CHI-ESQ 20
Parent CHI-ESQ 22



Contextual Information 

• Number of clinicians per pop 
• Caseloads
• Staff turn over
• Waiting times
• And….



Your chance to redevelop

CORC Website http://www.corc.uk.net/



And finally….

• Always be prepared to evaluate and reflect 
on your position with all the information 
around you. 


