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keoth

"l love how this conversation is easier to
have behind a computer screen than it
would be with a person | could see"



True early intervention

xXenzone
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keoth

Treatment

A prevention & treatment
service

Early help for mild, moderate
& complex needs

Universal self-help & peer-to-
peer services reduce
escalation



Thrive Framework and Kooth xenZone

FUTURE THINKING FOR MENTAL HEALTH

90% Cost of commissioning of Kooth

Getting Help Getting More Help Getting Risk Support
IARRRRRRER IRRRR
ARARRRR R
36% of young people Number of users not

on Kooth moved onto yet recorded in this
‘Getting Help' last year bracket

AL
T

59% of young
people on Kooth
stayed in ‘Getting
Advice’ last year*

Emotional resilience training in schools
Kooth Ambassador programme

keoth

b'.n

Drop-in support 365 days a Out-of-hours support from Safeguarding dashboard
year til 10pm highly-skilled practitioners to monitor risk

Structured 1-1 counselling Link up with specialist Out-of-hours risk

and psychotherapy with CAMHS for wrap around management

an elected practitioner support Link into social care

to promote safety

Integrated with face-to-face services

Goal-orientated and outcome-informed therapy and support

*April 2017-18 from over 65,500 young people



About us xenZone

FUTURE THINKING FOR MENTAL HEALTH

Over 150,000
counselling
hours

1,500
logins
every day

Accredited
Service

P

O
/ D\ 70% content

co-produced

4,128 hours in
schools & community in 2017



From Cumbriato Cornwall

xXenzone

FUTURE THINKING FOR MENTAL HEALTH
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' C) www.kooth.com

Bone to
nd or advice
friend?

We're-here foryougy

#=% Need to talk?

Yre now to help unt!

CHAT TO US NOW




Clinically driven Xxenzone

FUTURE THINKING FOR MENTAL HEALTH

"You have pulled me through situations “I'm so glad you're anonymous since
others didn't even know were occurring. it's makes me feel safe. | wanted to
You kept me alive and safe when thank you. | really appreciate this
others couldn't" Kooth User website." Kooth User

I !

Anonymity Safeguarding Clinical Governance




FUTURE THINKING FOR MENTAL HEALTH

1,000 Kooth Users - xenZone

Snapshot of 1,000 CYP on Kooth: a model for
Early Intervention across the Thrive model

960 would

recommend

Kooth to a
friend

48 self-identify
as Agender or
Gender Fluid

65,000 unique CYP (Apr17-18)

& & Q

10 mins 68% m

590 suffer 38 will be Avg. waiting Out of hours MHSDS
fro_m time for support 365 compliant
Anxiety referred to counselling days a year

and/or specialist
Stress y services

414 receive
direct support
from a
professional




Reporting Insights

xXenzone

FUTURE THINKING FOR MENTAL HEALTH

Presenting Issues Source

School
School or teacher
Friend
GP
CAMHS
Internet
Other
Parent

Family Youth Service
Relationships

2,994 Social Worker

Other worker

209

116

Goals

Total
24,815

6,817
4,209
4,112

3,415

3,216 Getting i Emotional

help-in ) exploration

2’970 ! 2,605 1,605
1,274 -
1,112 ‘(ﬂmplp Self

Care

1,054

1,414

672
>




Research and Evaluation on Kooth xXenzone

Online mental health
support for young people

« Utilising Routine data

Emily Frith
November 2017

 Practice based Evidence

o Therapeutic Alliance

o Use of Outcome Measures - CoGS
o Peer-Support
« Challenge of anonymity reelia

sychotherapy

« Measuring different levels of support / engagement

Publications
The Leading eHealth Publisher




External Evaluation

xXenzone

FUTURE THINKING FOR MENTAL HEALTH

Figure 3.10 Distance moved towards goals by percentage of total goals set.

Figure 3.11 Total number of goals set by category

229

50.0% 46.5% 380

45.0%
=
7]
o 40.0%
=2 = Emotional Wellbeing
o 35.0%
e = Further Support
S 30.0%
P = Personal Growth
Qo
c 25.0% Specific issues
3
= 20.0% 15.3% = Relationships
i
§ 15.0% Self relating to others
b
o 10.0% | 7.0% 7.2%
o 26% 5% 7% o
= 5w 3.4% 3.5% o

. I I I 2.0%
0.0% [ | -
1 2 3 4 5 6 7 8 9 10

Goal movement E DL]CAT l O N
POLICY

Figure 3.19: Main reasons why young people use online counselling Figure 3.17: Kooth clients’ response to the statement “Overall the session was right for me”

INSTETUNE

| want to discuss my issues without my parents or
anyone else knowing

| like being anonymous

I like not having to talk to someone in person

I 52
I 154
I 416

4.31%

HAlot
| feel | can express myself more clearly [N 204
Alittle
Iam more comfortable online N 267 W Not at all

| don’t have to wait for an appointment

I can talk about whatever | like

I can get help whenever and wherever | need it
| feel safer

Other

| don’t know where/how to find face to face services

—— 243
. 230
I 207
e 168
. 7a

s 72




Goal based Outcomes XenzZone

80.00%

70.00%

60.00%
50.00%
40.00%
30.00%
20.00%

Asking for help (and getting help) Improving relationships with friends Improving relationships with family

®mOnline mF2F




Future Outcomes of Online Therapeutic Support

Data defined clusters

Clinically defined theories of

User described outcomes
change




Green Paper Alignment xenzone

« Developing our integration model

 Embedding digital support into
MHSTSs

« Kooth as integrated early help in
schools across spectrum of need

«  Supporting School staff in
managing emotional wellbeing of
students




keoth

“Maybe | don't want you to involve other services. Maybe | don't want you to DO anything.
Maybe | just want someone to listen to me. Nothing more, nothing less. Being listened to
goes a long way. Being listened to makes you feel like you aren't alone and being alone is
literally the worst thing possible when you're in a state like this. | guess what I'm trying to
say is Kooth is aware it is part of the system and it has its’ policies but will still take note of
the more implicit things people say to avoid the consequences of saying it explicitly, which
other places won't do. | respect the people here for acknowledging the implicit things

instead of ignoring it. Only Kooth does this. Only Kooth has the 'along side you' feeling”.
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